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PRACTICE INFORMATION


Contact details and opening times





Charnock Health	


Primary Care Centre	Enquiries and appointments	0114 2399202


White Lane	


Sheffield	


S12 3GH





			





Monday	8.30 am – 6.00 pm			


Tuesday	8.30 am – 6.00 pm	


Wednesday	8.30 am – 6.00 pm


Thursday	8.30 am – 4.00 pm	


Friday	8.30 am – 6.00 pm		


Saturday	Closed all day		


Sunday	Closed all day





By appointment only


Monday              9.00 am-12.00 am       3.30 pm-5.30 pm


Tuesday             9.00 am-12.00 am       3.30 pm-5.30 pm 


Wednesday         9.00 am-12.00 am      3.30 pm-5.30 pm


Thursday            9.00 am-12.00 am       No afternoon surgery


Friday                 9.00 am-12.00 am       3.30 pm-5.30 pm








Drop in (No appointment needed) 


	Monday 1.00pm-2.30pm








	


Drop in (No appointment needed) for vaccinations at the surgery 


	Wednesday 2.00 pm-3.00 pm








By appointment only











Please ask at reception for available appointment times to see our nursing staff for blood tests, smears, new patient checks, medical reviews, immunisations, clinical procedures and blood pressure monitoring

















RECEPTION OPENING TIMES




















CONSULTING HOURS























HEALTH VISITOR














BABY CLINIC











ANTENATAL CLINIC











NURSE AND HEALTH CARE ASSISTANT




















PRACTICE INFORMATION


The Practice Team
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This practice is an unlimited partnership of four doctors





Dr Jez Critchlow	MB BS London 1991





Dr Wendy Hughes	MB ChB Sheffield 1992


	DRCOG





Dr Tom Hodgkinson	BSc (Hons) Sheffield 1996


	MB BS MRCGP





Dr Rachel Marsden	         MB.ChB Sheffield 2009








Dr Critchlow and Dr Hodgkinson are here every day.  Dr Hughes is here Wed, Thurs and alternate Fridays and Dr Marsden Mon, Tues and alternate Fridays.  All patients are registered with the practice but can ask to see a specific doctor of choice when attending.





Sr Lynette Holmes Nurse Practitioner


Sr Susan Cowley  Practice Nurse


Sr Lynn Procter  Practice Nurse





Karen Page 	Phlebotomist  Janine Ward





Julie Coakley 








The practice current policy is to refer to a local service








We also have the following members of the Community Health Trust team working alongside us in surgery





The midwife has weekly antenatal clinics and provides continuity of care throughout pregnancy and following childbirth.





The health visitor is available every Monday Afternoon for children under the age of five years.





We are a teaching practice for medical students. Please tell us if you would prefer not to have a student present.











GENERAL PRACTITIONERS





















































PRACTICE NURSES








HEALTH CARE ASSISTANT





PRACTICE MANAGER





SMOKING CESSATION 














COMMUNITY MIDWIVE





HEALTH VISITORS








STUDENTS
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PRACTICE INFORMATION


The Practice Area





�





Meersbrook





Norton Lees





Hackenthorpe





Frecheville





Woodseats





Norton





Batemoor





Gleadless








Charnock








Basegreen





Birley





Highlane





Waterthorpe





Halfway





This map shows a rough outline of our practice area. Please ask our reception staff if you are not sure if your address falls inside this area.


We regret that people living or moving to an address outside this area cannot be patients of our practice. If you are not sure of the nearest doctor to you then the local health authority will be able to give you details of practices in your area.





Before you can see a doctor you need to give us your details so that we can register you. Please bring your NHS medical card if you have one. Our receptionist will help you with this and ask you to fill in a form with some details of your general health in the past. As it sometimes takes a while to get your medical records, we ask all our new patients to come and see our healthcare assistant for a check up when they join our practice. This is to make sure that we know about any problems you may be having and any care that you need.





We prefer to see all cases including emergencies in surgery where we are properly equipped to examine and diagnose your problem. If you are very seriously ill or genuinely housebound due to your medical problems and think you might need us to visit you at home, please try and tell us before 10.30 am. If you phone after that time the doctor may have already left the surgery. It helps us if you can give the receptionist a clear idea of your problem, as the doctor will want to visit the most urgent cases first. If you are ill in bed please make sure that the doctor can get into the house to see you. 
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PRACTICE AREA

















REGISTERING























HOME VISITS







































































CHARNOCK HEALTH PRIMARY CARE CENTRE


Practice information leaflet





�





PRACTICE INFORMATION


Appointments and prescriptions





APPOINTMENTS






































CANCELLATIONS

















RESULTS








REPEAT PRESCRIPTIONS























HEALTH CHECKS




















FAMILY PLANNING








CERVICAL SMEARS





MINOR SURGERY





IMMUNISATIONS







































































To see the doctor or nurse you will need to make an appointment. Blood tests and antenatal checks are also by appointment. Our baby clinic is a “drop in” clinic and you do not need to book for this.


Some of our appointments can be booked a few weeks in advance. These can be used for routine checks or when you need to have a problem reviewed. We can usually offer you an appointment within 48 hours for more urgent problems. If you do have an urgent problem and there is not a suitable appointment we will take some details and arrange for one of the doctors to phone you back and find out how best to help you.  If you require advice from a doctor or nurse you can leave your details with the receptionists who will pass them on to a doctor or nurse to telephone you back after surgery.  You are also able to book some doctor appointments on line. (ask at reception on how to register for his service).





Please let us know in plenty of time if you cannot keep your appointment. We can then offer it to another patient. By just not turning up you not only waste our time but also may prevent another patient from getting an appointment. Do bear in mind that if you are very late for your appointment we may not be able to see you.





Patients ringing to ask if their results are back please ring after 2pm to allow patients requiring appointments to get through to us on the telephone. 





Repeat prescriptions must always be first authorised by one of the doctors. Each agreed repeat prescription will be for a months treatment at a time and may be ordered from reception in person, by post (please supply a stamped addressed envelope if you wish us to post your prescription) or online (ask at reception on how to register for this service).  You may also drop off your repeat request with either Charnock or Derbyshire Lane Pharmacies.


PLEASE ALLOW 48 HOURS NOTICE FOR REPEAT PRESCRIPTIONS


After several repeat prescriptions the doctor may ask you to come in for a check up or to discuss your treatment.





All newly registered patients are invited to come for a general health check. If you are on regular medication for a long term health problem we will ask you to come and see us at least once a year to check your treatment. Patients with asthma, heart disease, high blood pressure or diabetes will need a regular detailed check-up doing with one of the nurses. 





We are able to offer advice on all aspects of family planning including coils and implants.





Our practice nurses are able to offer a full cervical smear service.





We can arrange to treat a number of minor surgical problems that would otherwise have to wait for hospital treatment.


We can advise you and provide all recommended immunisations for foreign travel. Our practice is a recognised yellow fever immunisation centre. Please see us as early as possible when you need travel advice.
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PRACTICE INFORMATION


Getting help and advice
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EMERGENCIES




















URGENT PROBLEMS












































ROUTINE PROBLEMS








MINOR PROBLEMS









































ZERO TOLERANCE




















If you or someone you are looking after becomes very ill with symptoms such as severe chest pain, severe abdominal pains, serious difficulty in breathing, vomiting blood or loss of consciousness you should dial 999 for an emergency ambulance without delay. These conditions need to be seen immediately in hospital and the ambulance teams are fully equipped to start treatment in the ambulance on the way to the hospital.





Please let the receptionist know if you need to be seen for an urgent problem. Do be prepared to give us some details of what is wrong, as this will help us to see you as soon as possible. Sometimes the doctor may phone you back to ask how you are or offer advice. If you have an injury or have been involved in an accident we suggest going immediately to the accident and emergency department at the Northern General Hospital. Less severe injuries may be treated at the minor injuries unit at the Royal Hallamshire Hospital. When offering urgent appointments we give priority to people with severe pain or discomfort and those with worsening symptoms.





If you phone us when surgery is closed your call will either automatically be transferred to the emergency out of hour’s service provided Sheffield GP Collaborative or an answer machine will inform you to ring the 111 service.





Appointments for routine matters can sometimes be booked in advance. We can usually offer you an appointment within 48 hours.





Many simple health problems may not need to come to surgery. Colds, coughs, sore throats, tummy upsets and trivial rashes can often be treated at home. You may like to ask advice from your local pharmacist about treating your symptoms. Most pharmacies now have facilities for you to talk to the pharmacist in private.





The NHS walk-in centre at Broad Lane is open every day between 8 am and 10pm. The staff there will be able to advise you and treat a variety of ailments and injuries as well as provide general health advice and emergency contraception advice and treatment.





Additionally NHS 111 service can give telephone advice if you need it. 








We strongly support the NHS policy on zero tolerance.  Anyone attending the surgery who abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, will risk removal from the practice list.  In extreme cases we may summon the police to remove offenders from the practice premises



































INAPPROPRIATE BEHAVIOUR








 











COMPLAINTS 




















SUGGESTIONS




















CHAPERONES



















































































Our staff are trained to help you in a polite and courteous manner and we ask that you treat them politely too. We know that when we are busy it may be frustrating to have to wait for attention, but we are not prepared to accept rude or abusive language or behaviour. We always record any such behaviour in the medical records and if our staff are subjected to physical or verbal threatening behaviour we will inform the police and remove the patient from our list.








When something has gone wrong please let us know as soon as possible. It is often best to sort out a problem immediately it happens, and our staff will try their best to do this. If this is not possible we will look into your complaint and try and resolve it for you. Please telephone or write to our practice manager who will arrange this. Our practice follows the approved national guidelines on complaints procedure and further information on this is available from reception.





We are pleased to consider any suggestions that may help us to improve our service. Please contact our practice manager if you wish to suggest something or place a written suggestion in the box on the front of reception. If you feel our staff have done something praiseworthy feel free to write to us and tell us about it!








We will always arrange for intimate examinations to be carried out by someone of the same sex as yourself if you would prefer this. We will usually arrange for a same sex chaperone to be with you when you have agreed to such an examination with a doctor or nurse of the opposite sex. We are also happy for you to bring a friend or member of the family to act as chaperone if you prefer.	





PRACTICE INFORMATION


Additional information and useful addresses 
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For help with queries about the way in which primary care is organised and provided in our practice area


Address	722 Prince of Wales Road	Telephone	305 1000


	Darnall


	Sheffield S9 4EU 





24-hour health information and telephone advice line.


Telephone	111





Advice and treatment for a variety of health issues including treatment for minor illnesses, emergency contraception, sexual health and contraceptive advice.


Address	Rockingham House	Open	8am to 10pm every day


	Broad Lane		No appointment needed


	Sheffield


	S1 3PB





Advice and treatment for recent minor injuries in adults including cuts, bites, arm and leg injuries, stitching and X-rays.


Address	B Floor		Open	8am to 8pm every day


	Royal Hallamshire Hospital		No appointment needed


	Glossop Road


	Sheffield S10 2JF





Treatment of accidents and emergencies in those aged 16 or over


Address	Huntsman Building	Open	24 hours every day


	D Floor		


	Northern General Hospital	Telephone	243 4343


	Herries Road


	Sheffield S5 7AU





Treatment of accidents and emergencies in those aged 15 or under


Address	Sheffield Childrens’ Hospital	Open	24 hours every day


	Western Bank		


	Sheffield S10 2TH	Telephone	271 7000





When someone is dangerously ill and needs immediate medical help without further delay.


			Telephone	999
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PRACTICE INFORMATION


Additional information and useful addresses 





NHS SHEFFIELD 

















111 Service








SHEFFIELD NHS


WALK-IN CENTRE

















SHEFFIELD MINOR INJURIES UNIT

















ACCIDENT AND EMERGENCY


(ADULTS)














ACCIDENT AND EMERGENCY (CHILDREN)








EMERGENCY AMBULANCE




































































